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UTILITY COMPLAINT FORM 

Investigator: Trish Meeter Phone: 

Priority: Respond Within Five Days 

Opinion No. 2012 104744 Date: 7/6/2012 
Complaint Descri Dtion: 08A Rate Case Items - Opposed Arizona Corpoiation Commission 

DOCKETED N/A Not Applicable 

First: 

Complaint BY: Linda 

Street: 

Account Name: Linda Watsula 

Citv: Phoenix 

State: Az Zip: 85006 

Last: 

Watsula JUL 12 2012 
DOCKETED BQ 

Work: 

CBR: 

- is: 

Utilitv Com~anY. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
Docket No. E-01 345A-11-0224 

Customer is opposed to any rate increase. She is most opposed to the Decoupling method of determining rates 
and feels all the charges on her bill are making the cost of service unaffordable. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
DOCKECTED 
*End of Comments* 

Date 
3j L.' - 

Completed: -01 
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